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CWR Mobile CRM

Getting to Know CWR Mobile CRM
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CWR Mobility Design Goals

» Easy

» To use, configure, deploy, maintain
and support

» Every
» Everytime and everywhere
» Every device
» Native
» To Microsoft and Dynamics CRM
» To each device/platform

Deliver enterprise-c | ass Apr os ume.

solutions

Copyright CWR Mobility BV 200611

*
AP EATAY

Workpiace

Aeeounts

nnnnnn

uuuuuu

||||||||

cccccccccccccc

Orders

0

| =

CWR



Global Reach: 25+ Countries
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CWR Mobility Customers
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Product Overview
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Product Summary

Certified for Microsoft Dynamics CRM
Native and familiar experience on each device
IPhone, iPad, BlackBerry, Android, Windows

Fully-integrated Online and Offline clients for
Microsoft Dynamics CRM 2011, 4.0 & 3

Role-based deployment with default
Implementations for Field Sales & Service

Easy to use point-and-click configuration

Dynamic Application Reconfiguration to
automatically update smart clients

Snaps into Dynamics CRM IT infrastructure
Power of Choice: On-premise or Online

Multi-lingual / multi-currency “eee &

Extensible
CWR
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Mobile Application Platform

» Point-and-click configuration (metadata-driven)

» Configure once, deploy across devices/platforms
» Device-independent deployments
» Roles-based deployments
» Dynamic Application Reconfiguration
» No new client deployment required
» On-the-fly seamless upgrades
» Leverage CRM model for multi-lingual & multi-
currency

» Configurations can be exported & imported

CWR
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Mobile Configurator

Point-and-Click Configuration
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Integrated into Dynamics CRM
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New Tools

Al Microsoft Dynamics CRM
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What would you like to configure?

Customization
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Mobile User
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Version: 5.0.0.0

Entities
Select Entities that you want to maobilize,

Views

Manage Views for navigating through the local data on the Mobile
Client,

Synchronization Filters

Manage Filters to define what data will be synchronized to the
Mobile Client.

Users

Manage Mobile Users: add/remove devices, [dejactivate users,
manage user profiles.

Client Sync Issues

Manage Client Synchronization Issues: View synchronization issues
from the Mobile Client and perform follow-up actions (Windows
Maobile anlyl.

Type: Professional

Registered name: Demo [Demo Company)

Profiles

Create Profiles for different user groups in your organization.
Manage which entities are included in a profile and specify Mobile
Client settings.

Forms
Manage Forms for data entry on the Maobile Client,

Customization Files
Manage files for customizations (Windows Mobile only).

Devices

Manage mobile devices: (relinitializing, (dejactivating, wiping, etc,

Reports
Show Synchronization statistics and error reporting.

Expiration date: 12/31,/2099 Number of licenses: 25




Native To Dynamics CRM

» Built on Microsoft stack (SQL Server, IS, .NET)

» Server Grid Architecture allows for scalability, fail-
over, load balancing and data centers

» Fully multi-tenant and supports Power of Choice
» Configuration within Dynamics CRM
» Client navigation consistent with Dynamics CRM

» Real-time data exchange with Dynamics CRM
web services
» No staging/synchronization databases
» Maintain all security, workflows and plugins e
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Native To Each Mobile Platform

» Faster clients based on Native OS languages
» Native .Net, Objective C, Java
» 100% control over environment

» Performance of local relational databases

» Familiar user experience on each device
» To meet end-user demands
» Based on manufacturer design standards

» Integration with native device applications:

» Email, Calendar, Contacts, Phone, Tasks, GPS,
Photo, etc.

» Deployment through appstores and platform- ...
specific deployment tools
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Smart Clients
IPhone, iIPad, BlackBerry, Android, Windows
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Windows BlackBerry
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Windows Phone 7
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Apple IPad
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External

-| CWR Mobility Website

A Bike Store

Advanced Bike Components

Affordable Sports Equipment

Amuzing bikes

Basic Bike Company

Bicycle Accessories and Kits

Bike Boutique

Bike Products and Accessories

Bikes unlimited

Bold Bike Accessories




Androids

Xoom Tablet Android Phone
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