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CWR Mobility Design Goals 

Easy 
To use, configure, deploy, maintain 
and support 

Every 
Everytime and everywhere 

Every device 

Native  
To Microsoft and Dynamics CRM 

To each device/platform 

 

Deliver enterprise-class ñprosumerò 
solutions 
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Global Reach: 25+ Countries 
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Microsoft 
Platforms/Devices 

Dynamics CRM Partners 



CWR Mobility Customers 

http://www.aqualux.co.uk/index.asp
http://www.scania.nl/


CWR Mobile CRM 
Product Overview 



Product Summary 
Certified for Microsoft Dynamics CRM 

Native and familiar experience on each device 

iPhone, iPad, BlackBerry, Android, Windows 

Fully-integrated Online and Offline clients for 

Microsoft Dynamics CRM 2011, 4.0 & 3 

Role-based deployment with default 

implementations for Field Sales & Service 

Easy to use point-and-click configuration 

Dynamic Application Reconfiguration to 

automatically update smart clients 

Snaps into Dynamics CRM IT infrastructure 

Power of Choice: On-premise or Online 

Multi-lingual / multi-currency 

Extensible 
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Mobile Application Platform 

Point-and-click configuration (metadata-driven) 

Configure once, deploy across devices/platforms 

Device-independent deployments 

Roles-based deployments 

Dynamic Application Reconfiguration  

No new client deployment required 

On-the-fly seamless upgrades 

Leverage CRM model for multi-lingual & multi-
currency 

Configurations can be exported & imported 
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Mobile Configurator 
Point-and-Click Configuration 



Integrated into Dynamics CRM 



Native To Dynamics CRM 

Built on Microsoft stack (SQL Server, IIS, .NET) 

Server Grid Architecture allows for scalability, fail-
over, load balancing and data centers 

Fully multi-tenant and supports Power of Choice 

Configuration within Dynamics CRM 

Client navigation consistent with Dynamics CRM 

Real-time data exchange with Dynamics CRM 
web services  

No staging/synchronization databases 

Maintain all security, workflows and plugins 
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Native To Each Mobile Platform 

Faster clients based on Native OS languages  
Native .Net, Objective C, Java 

100% control over environment 

Performance of local relational databases 

Familiar user experience on each device 
To meet end-user demands 

Based on manufacturer design standards 

Integration with native device applications: 
Email, Calendar, Contacts, Phone, Tasks, GPS, 
Photo, etc. 

Deployment through appstores and platform-
specific deployment tools 
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Smart Clients 
iPhone, iPad, BlackBerry, Android, Windows 
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iPhone Windows BlackBerry 



Windows Phone 7 



Apple iPad 



Androids 

Xoom Tablet Android Phone 


