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ABSTRACT

This evaluation guide is designed to give you a solid understanding of the design goals and feature set for
Microsoft SharePoint 2010 and a familiarity with the product implementation. It provides an overview of

the solutions and benefits provided by Shoént 2010, along with descriptions of new and improved

features in the areas ddharePoint sitesocial networking, seardechnologies business intelligence,

enterprise content management and composite applications. It also provides a tour of the@iodud Y I A Y
feature areas and concludes with useful information for administrators and developers.

The ultimate goal of this guide is to aid the reader in performing a thorough and effective evaluation of
SharePoint 2010. This guide is intended for anyone ighinterested in learning more about SharePoint
2010.

For the latest information about SharePoint 2010, gdttip://www. sharepoint2010.microsoft.con-or
other product informationand relatedNB & 2 dZNOSa> NBTFSNI (2 (GKS awSazdzaNOSa !¢
K| NBt 2AylGd wnmné aSOGA2y Ay (KAa 3JdzARSO

INTRODUCTION

Welcome to the evaluation guide for Microsoft SharePoint 2010. The goal of this guide is to help you gain
sufficient knowledge and understanding of SharePoint 2010 to evaluate this product from Microsoft.

SharePoint 2010 is The Business Collaboration Platform for the Enteapd#iee Web. For every

business scenario in which people need to interact with other people, with content and information, or
with line-of-business data, the SharePoint platformlirdes a rich set of integrated capabilitigst is

ready to be used oubf-the-box, but can also be customized to address specific business needs and
integrated with other products and solutions. The SharePoint platform can be deployed both inside the
enterprise (Intranets), and outside of tHeewall (Extranets, Internefacing site}, to enable interaction

with employees, customers and business partners, while using the same set of capabilities and tools.

SharePoint 2010 helps you to:

CONNECT ANEMPOWER PEOREletting them work together in ways that are most effective for
them. Whether through the PC, browser or mobile phone, SharePoint 2010 offers an intuitive and
FIEYAEALI NI dz&SNJ SELISNASYOS | yR Syl ofcépabilitiedSe LI S (2 dza S
addition tonew ways of improving business collaboration with Microsffice 2010. Users of the
2010 wave of products can use multiple types of browsers and be even more productive when
offline.

CUT COSTS WITH A BIED INFRASTRUCTtHREE offers enterprisescale manageability and
availability. Whether deployed epremises or as hosted services, SharePoint 2010 lowers total
cost of ownership by offering an integrated set of features and by allowing organizations to
consolidate their busiessproductivity solutions on top of SharePoint. This leads to a reduction in
costs related to maintenance, training and infrastructure management.
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RAPIDLY RESPOND TUSBIESSNEERS G K Re&y Il YAO | yR SlFaAafteé RSLX28SR a
businesaiser,a power user or a professional developer, SharePoint 2010 offers the tools and
capabilities to desigandcreate business solutions that can be integrated with existing enterprise
data, tools and processes.

¢tKS aSO0GA2y a{ KI NBt 2 ¢nhanced featuées f& $is telkabeiof MickoSoft y S ¢ |
SharePoint 2010.

With this knowledge you will be able to properly evaluate these new features and readily describe their
capabilities to your colleagues, clients, and business partners. This paperefiyl bover Microsoft
SharePoint Foundation 2010 technology and move beyond that to introduce the many additional
capabilities introduced in SharePoint 2010.

The full spectrum of functionality and business value contained within SharePoint 2010 is immdrese a
detailed accounting of each feature is well beyond the scope of this document. This document focuses on
evaluating the capabilities of SharePoint 2010 in a very broad way, highlighting the major functional areas
that deliver the greatest business valuThe next section will explore SharePoint 2010 as a whole and

then dive into each of six businessllaboration areas.

Many deeper features will become selWident through the course of evaluating and using the software,
while other features demand deeper and more technical consideration. It is suggested that you review
the resources listed in the secti@Resources Available for Evaluating SharePoint 2fiftOnore
information.

SHAREPOINT 2010

SharePoint 2010 is The Business Collaboration Platfarthé Enterprise and the Welhis release of
SharePoint facilitates business collaboration in the broadessiblesense by using its rich set of
integrated capabilities to enable colleagues, partners and customers to work together in new and
effectiveways.Thecapabilitiesof SharePoint 2018re enhanced even furthdyy being designed to work
better with MicrosoftOffice2010and additional products such as Project SeR@tQ Visio2010and
more.

SHAREPOINT FOUNDAYIO

SharePoint Foundation 2010 isthew version of Microsoft Windows SharePoint Serv{¢¢SS)It

employs operating system and database services to support requirements ranging from a team site for a
workgroup to large enterprise portal solutions serving hundreds of thousands of emplagpdestaff, and

to a corporate Internet site supporting millions of viewers.

Microsoft SharePoint 2010 builds on top of SharePoint Foundation 2010 to provide a comprehensive
solution with enterprisescale capabilities to meet critical needs such as maigagimtent and business
processes while simplifying how people find and share information across boundaries.
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SharePoint Foundation 2010 provides the following scalable, reliablepleidbrmance capabilities for
site management:

Storage- Allowing content such as documents (Office documents, PDFs, custom binary files), Web
pages, lists, and other types of information to reside in a common data repository (Microsoft SQL
{ SNBSNUMO ¢AGK Fdzf t RFEGE Yyl BhéaaSayidisitdévelkdarohd f A G A S&a 3 ¢

Management- Enabling centralized and delegated administrative facilities for SharePoint sites from
operational and application perspectives, in addition to ongoing site monitoring.

Deployment- Providing an architecture thatupports flexible, distributed, and scalable deployment
architectures, across Web and database servers; enabling configuration and site feature
management.

Site Model- Providing a templatéased infrastructure for deployment of custom sites, providing
automated navigation and a consistent user interface while allowing for extensive and flexible
customization of site formatting and layout.

Extensibilityg Delivering a comprehensive application programming interface (API) that allows
custom applications todbuilt on the SharePoint Foundation 2010 architecture, employing use of
XML Web services and REST APIs, and providing event handlers famtegrssion with other
applications and methods for migrating content into SharePoint sites.

From a business pgpective, SharePoint Foundation 2010 provides the following foundational business
collaboration features:

1 Document collaboration

1 Wikis and blogs

T RSS support

9 Discussion boards

1 Project task management

M Contacts, calendars, and tasks

1 Email storing and manageemt

1 Better design for working with Microsoft Office 2010

91 Richer offline support using SharePoint Workspace 2010

These collaboration features are essential elements for building rich business productivity applications;
Microsoft SharePoint 2010 employs aextends these features while adding many more levels of
capabilities in building rich businepsoductivity solutions. It is these additional capabilities that are the
primary focus of this paper.
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When considering SharePoint 2010 for enterprise busheeBaboration solutions, there are six major
capability areas to explore:

Composites ’ Communities

&

Microsoft*

SharePoint
Insights Content

Search

Figure 01: Capability areas of Microsoft SharePoint 2010

Sites¢ The basic capabilities required to use SharePoint sites to engage employees, partners and
customers in en effective amner, both inside and outside the firewall.

Communitiesg¢ The ability to easily access expertise and interact with other people in new and creative
ways across the enterprise through both formal and informal networks.

Contentg¢ The facilities for the crd#n, review, publication and disposal of contemhile conforming to
defined compliance rules, whether the content exists as traditional documents or as Web pages.
{ K NBt 2A Yy -manmgerieat capabiftiésInéliide document management, records
manggement, and Wekzontent management.

Searchg With more content existing online aridvolving the collaboration ahultiple participants it is
critical that people can quickly and easily locate relevant content across SharePoint lists, sites and
external ystems and data sources, such as file shares, Web sites @fimesiness applications.

Insights¢ Information workers need the ability to not only rapidly deliver and share information that is
critical to the success of the business but also to turn raw data into actionable conclusions and to
drive business results through sharing ddiven analyss.

Composites; Business users of all roles need the ability to quickly create customized solutions without
involving corporate IT in each request. At the same time, the IT staff needs the capability to empower
business users to create these applicatignK A f S Sy adzNAy3 GKS SY@ANRBYYSylQa

The next sectiowill review each of these capability areas.



SharePoint 2010 Overview

SHAREPOINT SITES

Share informatiorand expertisavith employees, partners & customers

A Adoption of the Office Ribbon User Interface

ACross browser support and improved mobile experience
AOffline experience with SharePoint Workspace 2010
AMultilingual User Interface (MUI)

AStandards and accessibility compliance

User Interface

Customers familiar with the prious version of SharePoint will notice some major changes to the user
interface in SharePoint 2010. The popular Office Ribbon User Interface available in the Office 2007 and
Office 2010 desktop applications provides a streamlined, resiit®en user inérface. This user interface
concept has been adopted by SharePoint 2010 to provide a seamless, familiar and responsive user
experience across the Client and Server. The Ribbon Ul, pinned to the top of a page even when the page
scrolls, ensures people wédlways have contextual awareness visible regardless of what they are doing at
any given moment. The Ribbon Ul is also extensible and can be customized to address specific business
and usability needs.

to your new te f the things you can do here are

Figure 02: New SharePoint Ribbon Merithin a Firefox browser
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Easy Web Editing

Microsoft hasmproved the control people have over sites by changing SharePoint sites to be more page
focused rather than a collectiolists. Sites in SharePoint 2010 still contain the samedisd libraries as
previous versions of SharePoint, but the site is now a collection of pages. These pages can be easily and
quickly modified by people with appropriate permissions using the Ribbon Ul menus. People can also
easily create new pages within the séed getd A S LINBO@ASg 2F (KS OKIy3ISa
publishing these changel addition, making the user experience richer is significantly easy with the new
Silverlight Web Part that provides a simple way to use Silverlight applications to create amgngag
SharePoint site, without requiring any code to be written.

In addition, it is now easier for business users to theme their SharePoint environment using a theming
engine. This capability includes a set of default themes for people to choose fromsbudftdr the
option to import a theme from an existing PowerPoint deck and then apply it to a SharePoint site.

Multilingual User Interface (MUI)

Many organizations, not just those that are global or multinational, have employees who speak different
native languages. Anothdeature of SharePoint Sitds the out-of-the-box support for multilingual
experiences. Not only is the SharePoint experience multilingumleassuch as the Ribbon Ul, menus and
site navigation, but site owners catsoconfigurefields within lists to support multiple languages.
Additionally, whemeople create new content they can submit translations of the content they are
entering.
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Audience Targeting

By usingaudience targeting, content can be targeted in a site for viewing by one or more specific
audiences. SharePoint 2010 supports targetisingrulesbased audiences, SharePoint groups and
distribution-list memberships. These audiences can span one or more sites in a given deployment. In
addition, SharePoint 2010 provides the ability to target any list item, notheslists This means that
virtually any individual item within the site documents, events, custom list items, and even entire sites
T may now be targeted to specific audiences.

Web Part content can be targeted in two different ways: 1) Web Parts can be targeted so that members
of different audiences see different Web Parts on a page, and 2) by using Web Parts that recognize
audience membership, items or links in a list can be targeted to one or more audiences, so that only
members of those audiences can view the targeted items withé Web Parts. For example, in a default
area called Human Resources a site administrator or managbe afea could add a news item within

the News Web Parthis item could be targeted to an audience composed of all new employees, directing
them to the New Employee Benefits site.

Audiences are created through ti&harePoinF I NY¥ Q& / SYGNI f ! RYAYAAUGNI A2y &AAG!
managed from within the Profile service application. Administrataisconfigure one or more rules that

define the people who belong to the audience. Once the audience is configured with the proper rules, it is

compiled so that a scheduled process looks at the user profile database and finds all people whose

profiles match he defined rules. For more complex rules, SharePoint 2010 provides the Audience object

model, which can be accessed programmatically to create and modify audiences.

Web Parts and Personalization

SharePoint 2010 includes a variety of Web Parts that arggded to allow people to findnd share

content quickly and easily. There is a very comprehensive set of additional Web Parts that are suitable for
a wide range of additional applications in areas such as business data access, RSS Feed ni@yitoring,
Performancelndicators(KPIs)summary links, and searchesto name only a few. For more details on

the full complement of prébuilt Web Parts, consult the SharePoint 2010 documentation.

All SharePoint sites are a collection of pages. These pages are etitaaddy people with appropriate
permissions enabling rapid content generation and updates for peéplthorscan also insert Web Parts
within content blocks on the page as well as create listsherfly during the editing of the page. The
contents ofthe listcan then bedisplayed using one of the owff-the-box list Web Parts.

CAdZNIKSNXY2NB>X gKAE S | f partitipadisSan créate @eSsonialized vidoFthelS R¢  OA S6 X
pages. A user could close a Web Part or add a new Web Part to their pdizehaiew of a page without
affecting the presentation of the page everyone else in the organization sees.

10
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Standards Compliance and Accessibility

Microsofthasalso made significant improvements to how the SharePoint user interface is implemented.
Thesechanges include an implementation that follows industry Web development standards (XHTML)
which delivers a more accessible interface (WCAG 2.0 Afaratent) for those with disabilitiesas well

as broader support for the major browsers used today.

Complance and Validation

Based on customeequestsfor more robust compliance featureBlicrosoft hasmproved the validation
capabilities of lists and librariegalidation is now supported at both list and item levélsr instance, a
list owner can configu a validation to disallow the start date of an event it&tored in one columjto
be after the end date of the evetfstored in another colump If a user enters a start date that is later
than the specified end date they will be presented with an emassagevhen he or she attempts to
savethe item.In another examplgpeople can specify a column in a &sunique sathat a contact list
may not contain two entries with the same email address.

Going Offline with SharePoint Workspace 2010

SharePointWorkspace 2010 is the rich desktop client for SharePoint 2010 that enables people to

O2tftF02NF S IyR 0SS LINPRdAzOGAGS SPSy 6KSyYy (GKS@QNB y2i
reflect any changes made within the client immediately in the comesiing SharePoint site. If

SharePoint Workspace detects the user is offline and thus disconnected from the SharePoint site, it will

cache any changes and automatically synchronize the changes made (deltas only), once the user is online

and can connect tohe SharePoint site again. SharePaldrkspace2010 enables taking offline entire

site contents, including custom lists and liokbusiness data, and suppotise usage ofnfoPath Forms

for richer data entry and data validation

x o . ,

Contoso

Product Review Information
Account Mgr: Tom Rizze L)

Which product are you reviewing?

0o~

Figure 04 SharePoinWorkspace 201@nd InfoPath Forms

11
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Office Web Apps

When people are on the go, they may not have ready access to the Office Client applications such as
Word or Excel. SharePoint 2010 featuaatch outof-the-box capability of workingvith Web versions of

the most popular Office Client applications so people can access documents, spreadsheets, presentations
and notes without worrying about whether the machine they are on has the latest Office Client installed.
The fullfeatured Office desktop applicationsquide fully functional Office document editing in both

online and offline modes, while the Office Web Apps provide flexible brobhased editing capabilities

when client software is not available.

To learn more about the Office Web Apps, gdttp://www.microsoft.com/office/2010/.

SHAREPOINT COMMUNESI

Empower people to work together in new ways

AMy Sites and knowledge mining
ASocial tagging
AEnhanced blogs and wikis

Enabling people to share knowledge and informati@s been a central element of SharePoint
technologies mce their inceptionmodern businesses recognize thtis people working togethewho

drive positivebusiness results. SharePoint 2010 contintgeBuild on this focus in order to provide best
of-breed broadcapabilities to help transform the way people and organizations work together to speed
market responsiveness and foster innovation. SharePoint 2010 has ateghies strengths as a content
basedcollaboration platform with many more sociand peoplefocused collaboration feature§ his

latest release enables people to collaborate in ways that are most comfortable and natural to them,
whether itisthrough blogs, wikis, status updates or team sites. SharePoint 2010 offers a comprehensive
and flexiblecollaboration platform that promotes transparency across the organization and encourages
workforce engagement and participatiomhis helps organizations who are looking to innovate, drive
productivity gains, consolidate IT spending and achieve a sustainabieetitive advantage through
businessagility.

My Sites- the Hub for Interacting with People

{AYyOS HnnoX {KINBt2AYylG KIFIa 2FFSNBR Yy AYRAGARdzZ f {KID
customize the content and design, and specify their profile details such as contact information and

colleagues. My Sites in SharePoint 26h0ebeen dranatically enhanced to be the social networking hub

for individuals in an organization.

12
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While the words social networking usually strike terror into the hearts of corporate executives, SharePoint
takes the Internet concepts popularized by MySpace and Feteandtransforms them into tools to

improve the ways that people and groups can effectively interact within an organizaiiside of

SharePoint, the following features help stitch a collection of users into a rich social fabric.

My Sites and User Pridés: The core of any social application is the user profilhisis where each
user is able to define their personal attributes and whether or not these attributes are publically
F@FAtF0otS 2NJ akKz2dzZ R 0SS LINR @I (i pases their pdafleSdb@liss ae { AGS
and exposes a host of social functionality such as a new organizational browser, colleagues and
contacts, and more.

. My Network My Content My Profile | Profile

Toni Poe

Overview = Organization Content Tags and Notes Colleagues  Memberships

Ask Me About My Organization Chart

Recent Activities

In Common with You

st manager we both share

Figure 05My Site Profile

Status updates and activity feed#n recent years the social networking trend itad the Internet by
storm is micreblogging as characterized by Twitter and the status updates on Facebook.
SharePoint 2010 introduces tHige ofcapability with deliberate status updates that fit together
with an automatic activity monitor. This coinlation allows SharePoint to offer an activity feed for
each user which helps community members keep track of work progregsheir colleagues

Knowledge Mining:A user is able to identify which keywords or tags they are interested in keeping
track of am which keywords or tags they are willing to answer questions about on their profile.
¢KS 1S@& LKNI}aSa INB YAYSR GKNRdzZAK (GKS dzaSNna {Syi
user when he/she edits his/her profile. This allows the user to keep thileotpdated and active
GKAES NBIldZANRY 3 fS&da SFF2NI 2y (GKS dzaSNDRa LI NI @

13
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Social Tagging

Social feedback is a new addition to the SharePoint 2010 experience. These new features take the social
experience of SharePoint to a whole new level of user participand interaction, allowing users to

discover content and what other users think of that content.

Tags:The act of tagging content is the assignment of descriptor words or categories to that content.
There are two types of tagging, social tagging axyuketise tagging. Social tagging refers to
content and adds metadata to content to describe what it is, what it contains, or what it does.
Expertise tagging is related tadividualsand describes th@, such as what they do, which projects
they work on or whatspecialskills they have. Where social tagging of content allows users to

2NHIFYyAOlLft&d FESE YR INRS

LI2 NI | f Q&

build relationships and connections to other people in the organization.

. My Network My Content

View My Profile as seen by: [Everyone -
orking from Chicago Office (brrrr... it's cold!)

® Diane Prescott
Director of Online Ad Sale

&3 Edit My Profile

Overview Organization ~Content | Tags and Notes = Colleagues ~Memberships

Refine by type: Activities for: 4 October, 2009 »

All | {9 Tags | 57 Notes | Private | Public _

agged http://demo2010a/teamblo;

? Refine by tag: View Related Activities

Sort: Alphabetically | By Size

Tagged http://dem:

Advertising eunes: crame Vi e e

Contoso ROI  cost Center Customer

Distribution Fabrikam forecast Geneva 1 like

it marketing operations partner sales

SharePoint ey TCO team View Related Activities
reamwork  Web 2.0 o

agged Contoso - How To Use This... with TC

View Related Activities [ Make P
Add SharePoint Tags and Notes Tool

ently tag o

This tool helps yo
directly from yo

™ Make Private  Delete

post notes on sites ) Tagged Contoso - How To Use This... with Partner. 10/8/2009

Figure 06aTags and notes

AYF2NXYEGAZY |

Bookmarksinternet users familiar with tools such as Delicious will recogiaeial bookmarking
asthe practice of sharing bookmarks with a community of users to help build the knowledge and
perspective of the community aswhole. Bookmarks in SharePoint replace the 2007 My Links
feature and allow a user to define how a link is shared and categorized. SharePoint boo#tsarks
support the inclusion of noi®harePoint contentthrough the use of bookmarkletsThis feature

A t26a ye LASOS 27

LYGaSNySi

Oz2yuSyl

i2 068 AyOt dRS
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TEST-XLS.xlsx - Shared Documents - co745-39
Mote Board
2 My tags

marketing; sales

[F] Private: Do not show my tags on this item to others

7 Suggested tags

I Like This reports Save for Later
development evaluaticn filter
marketing project research

sales tasks visuals

Recent activities
) Chris Yu tagged with green. 14 minutes ago

7 Monica Gonzalez tagged with resources, marketing. 01/21/2008 11:39 AM

* Yong Rhee wrote "What is this about?” 01/18/2008 4:02 PM

Figure ®b: Tagging and bookmarking

FeedbackA popular social internet activity is to rate and comment on the activities and
contributions of other users. ShefPoint incorporates the ability to rate content with a 5 star
metaphor and to comment on that content much the same way a user can comment on a blog
post. This user feedback then becomes a searchable extension on the original content.

Note board:Users ofFaceboolknowhow easily they can communicate with each other via the Wall.
SharePoint 2010 builds this concept of a communication accelerator into its Note board
FLILX AOFGA2yd b20GS o621 NRa&A | NB | @I Af | odpSge, Br@NI dza S 2y
'y 2NBI yAIl Pdilessayt@@anizaticBafedovered in more detaiih the next section.

Wikis

Wikis became availabla SharePoint 2007 as a Windows SharePoint Services 3.0 site template.
SharePoint 2007 wikis were a popular feaufrequently used as a dynamic knowledge base and as a
mechanism to turn static documents into dynamic and living knowledge repositories. Teams found they
could use wikis to easily collaborate with each other.

One of the enhancements in SharePoint 2@l the ability to edit team sites as if they were editing a wiki.
This means that users can see a live preview of the changes made to the team site with a wiki experience.
Editing the content on a page becomes as simple as clicking the edit tab anditygiegage. In

addition it is easier to insert images, SharePoint,|etsl Web parts into the team site.

Microsoft focused significant attention on transforming the user experience in SharePoint 2010 into a
lightweight collaborative authoring experiea. For wikis, along with blogs and discussion forums, there is
a consistent rich text editor thagamploysthe SharePoint Ribbon.

15
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Give Feedback| o

B (B B veam A Ay A% &
- L Ua copy L > Select -
Save CheckOut  Paste B 7 Uax x W.[A]A [E Styles Spellng Tt Markup _
= s > Unda . = S = Layout. Styles~ "3  HTMLe
Edit Clipboard Font (Dieme Colors Styles  Spelling  Layout Markup
Ri tly Modified - = HH
Recently Modifie
Advertising Reso|
Advertising Resources
How to use SharePaint | Below you will find a list of useful advert| B n. Plesse add your feedbach
Home Standard Colors
Forecasts . [ T] [T T
The Art of Persuasion
How Ta Use This Wiki More Calrs...
Library
by Tim Bryce : 10/6/2009 8:00:00 AM
o o o
Documents
Site Pages
Shared Documents
Lists
Calendar
Tasks
o o
Discussions
Team Discussion
¥ Recycle Bin
) Al Site Content
o o o
How to Market Online - Part 1
The First Pillar Of Prospecting and Marketing Tsn't About Prospecting
by Tom Miller ; 10/7/2009 8:00:00 A
Before we cover the, "Coug m, when you succeed then T'll join you,” we need to start
with the first pilar of prospecting. You may think it about the prospects but you'd be surprised
that is closer 1o hame;
What Do T M y Closer To Home
what is your vision bout your campany snd haw you want to run It? | am saying this bacsuse this

Figure Qa: Edit a wiki

E

Share & Track [IEIDRE

5 ke it an B Q o
s /" [FTobe
Note Tags . Alet  RSS  ManageMy Emaila Copy || Edit Mobile
Board Slsaverorister je-  Feed leits Lk~ Link - Page -
My SharePoint Notifications Share AEdit Mobile
# [ Contoso Team Site |  Home Becit Mobil This Site: Contosa Team Site | »

wiki Content

Documents.
How to use this wiki library

You can use this wiki library to share knowledge, brainstorm ideas, collaborate with yeur team on a design, create an instruction guide, build an encyclopedia of knowledge, or just write
down daily information in an easily accessible and modifiable format.

Shared Documents

Lists
Calendar ng wiki pages § .
i library pr hat-you-see-is-what-you-get (WYSIWYG) editing. To edit a page, ciick Edit at the top of the page. You can insert tables and pictures with the click of  button.
Tasks When you are happy with your changes you can click OK to update the page.
Creating links to pages
D s You can link to anather page in this wiki library by enclosing the name of the page in double brackets on the edit form. For example, type \[[Home\]] to create a link to the page named

Home and \[[How To Use This Wiki Library\]] to create a link to this page.

Team Discussion

To create a link to a page and have the link display different text than the page name, type a pipe character (1) after the page name, and then type the display text. For example, type
\[[Home|Home Page\l] to create the link labeled Home Page that paints to the page named Home.

Site -
iy To display double apening or elosing brackets without making a link, type a backslash before the two brackets. For example, W[ or WL

People and Groups

Creating pages

There are two main ways to create a new page in your wiki library:

Figure@o Y &2 A1 A& ¢&dit ®HNBoBIlK S NS ¢

w
Qx
~»

CKS aoAlAria SOSNBSGKSNBE | LIINBLFOK (G2 { KI NBadreadyy G aAii
have enough to devithout having toadapt to newcollaboratve procedures Now SharePoint 2010 team

sites can fit into the flow of their work rather &mintroducingan extra set of requiremestcomplete with

extra ses of skills which must be learned. As sharing content and knowledge with team members

becomes easier, the likelihood that sharing will occur goes up. The SharePoint 2010 wiki expeligsce he

make team collaboration a smoother process.
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eb Part Tools
 Med | [ERETEREIR  Dione Freccott -

™ growse Page |Format you Options
2 Title  SharePoint in Plain English = 57 Horizontal Size: 231 px -
i L ] = =
- -l Start media automatically [~ L ] vertical Size: 192 px -
Change  Change Styles
Media- Image. Loop until stopped |} - Lock Aspect Ratio  [#
From Computer Properties _ Player Styles Size

Fram SharePoint jad

How to Use SharePoint

Remove

=Point
On this page you'll find resources and tips & tricks for getting around SharePoint.
Advertising Resources
Home .

Tips for user groups and events from the SharePoint Pod Show Community Panel
Forecasts
If vou wark with user grougs or plan SharPoint svents, then vou miaht find helpful tes in this recznt
SharePoint Pod Show Community Panel. If you haven't participated in any SharePoint events yet, this episode
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[ Al site content panelists provide tips on how to meet the needs of diverse members and to help get members to interact. As

a participant in my local Puget Sound SharePoint Users group, for example, I know our leadership tries

to balance the agenda and build in time for people to mingle. One size doesn't necessarily fit all for user
agroups, though, so I like how the panelists provide a variety of tips from their own experiences.The panelists
also talk about ShareFoint events, including ShareFoint Satur which are free training events in several
cities. If you don't live near a user group or can't make it to events, don't worry. This episode also covers
ways to connect online, such as through social media outlets, virtual user groups, and other online
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Cheer:

Toni

Figure 08Y G2 A | A & GBES NditiggK S NS ¢
User Blogs and Team Blogs

Each user within the organization can have their personal blog linked to their My Site making it easy for
other peopletofind. NewBl 3 1J2adG&a FNB FRRSR (2 GKS wSOSyd ! OlAagAaie
homepage.

Thenewblog site template in SharePoint 2010 features bboggnted navigation. Navigation elements

have been enhanced to allow sorting posts by category and date. Thentdtself features an AJAX

ol &SR LI 3S SELISNASYOS 6KSy G(G233ftAy3 (GKS O02YYSyi OASs
content area that explains the purpose of the blog and introduces the blog author(s).

The editing experience for the Shared010 blog takes advantage of the new rich text editor. The
author is able to use the SharePoint Fluent User Interface, or the Ribbon, complete with Live Preview
functionality and streamlined image insert capabilities to write and edit content onlime user caralso
launch an external blogging program such as Microsoft Word or Windows Live Writer for the editing
experience.

In addition to individual blogs, SharePoint 2010 also has team blogs which allows multiple people to
publish blog posts. Thesar be used for teams working on a project to notify internal customers or other
teams who are interested in the status or progress of a project and to provide morseseife for those
people within the organization.
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Figure 08: Blogs

SHAREPOINT COBNT

Manage content lifecycle from creation to disposition

AMetadata everywhere
ADocument Sets

ADocument IDs

Aln-place records managment
AAdvanced routing

SharePoint 2010 deliveesbroad and deep set of contemianagement capabilities for organizations to
manage the content lifecyckeom creation to disseminatianwhetherdealing withdocuments Web
content or records. Records management capabilities have been extended across the entire platform
enabling people taiseECM capabilitiem a simple and more intuitive mannefhis allows more people

to participate in contributing content into an ECdlution as well as making it easier for records
managers to control and manage the environment.
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SharePoint 201@aturesthe following capabilities that encourage participatibpmore peoplewithin
the organization and provideore managementools and control for records managers:

Managed Metadatac The ability to centrally define taxonomies that can be leveraged within and
across farms to classify and find content quickly.

Unique Document IDg The ability to assign a document a unique identificatiomiver people can
use to retrieve the document lateeven if it is moved.

Document Setg, The capability to group multiple work items into one consolidagetity and then
apply operations and policies once for the combined set, instead for each separaéntitem.

Advanced Routing, The abilityof people to submit documents to SharePoint sites and let the system
RSGSNIYAYS SKAOK fAONINEB FYRK2NJ F2f RSNJ AG &K2dzZ R 0 8
other rules.

In-Place Records ManagementAllowsa document to be flagged as an official file or recaithin
collaboration sitesthus prohibiting any future changes. These official recordshoanreside
within the same document libraries that contain other documents people are collaborating on.

Web Content Management; Theset ofcapabilitesthat enable the hosting cd contentcentric site
that is easilyconsumablewithout requiring any specific collaboration tools to be usedieployed
Suchsites arecomplete with a robust publishing workflothiat ensulesthat only the peoplewith
the required permissions caadd and edit content on the site.

SharePoint 2010 contains a robust list of rich features that biirgerprise Content ManagemerECN)

to more people within an organization. Most noteli$ the fact that many recordsianagement
capabilities in the previous version of SharePoint that were locked to specific site templates are now
encapsulated in featuregnabling their use in any SharePoint site.

Another improvement benefiting contergertric sites built with SharePoint 2010 Web Content
Management (WCM) igcleanerimplementation of theuser interface. As mentioned previougiy the
SharePoint Sites sectirthe reduction of markup and the attention to a standatussed
implementation result in less otdf-the-box effort for customers creating new WCM sités. well the
addition of the new Ribbon Ul and the reduction of fodige refreshes make ordick catent authoring
simpleand quick.

Document Management

Microsoft hassignificantly improved document management capabilities in SharePoint 2010. Metadata is
now everywhere in SharePoint 20X well as the ability to assign unique identifiers to documents$
combining multiple documents to be managed as a single entity.

This sectiorwill explore these improvements and new capabilities.
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Metadata Everywhere

AAAAA
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SharePoint. As more and more content is saved and kept in online repositories, it beiocneesingly

challengingo find the desired content with simple sedr&eyword terms. However, wherontent

owners tag documents with metadataigeasierfor othersto locatethat content. SharePoint 2010

encourages people to tag content with metadata, offers tools to extract metadata automatically from

new content and facilitates peeto-peer collaboratiorusingcontenttagging. By singthis metadata,

Sharé?oint 2010 makes the process of finding content much easidrmore effectiveSearching for

content based on metadata breaklbwn the boundaries of folders, lists and document libraries, sites and

site collections.

One of the ways SharePoint 2010 handfetadata is by automatically extracting and promoting

metadata from images uploaded to the central Asset Library. This includes details such as EXIF data and

other details stored with images. This metadata can be used by people in search queries or when

browsing the Asset Library using specific criteria. In addition, folders within lists and libraries can be

O2y FAIdANBR (2 Fdzi2YFdAOrtte (13 O02yiGSyd 6AGK &ALISOATFAC(
R20dzySyida 6A0GKAY GKS aunmné F2f RSN

Content ratng is another useful feature faontent consumerss they vote for which content item is

more helpful than other items. SharePoint 2010 includes a content rating capability that can be leveraged
in search queries or custom search solutions to find thetpopular content as defined by the people in

the organization.

SharePoint 2010 offers two ways to add metadata to content: taxonomies and folksonomies. Taxonomies
are hierarchical organizatiaof content tags thatire centrally managed and used by cent owners in
selecting predefined tags when modifying content. These can be leveraged using the new Managed
Metadata field type (which also offers autmmpletion of tags) or in the Office clients like Word, Excel or
PowerPoint. Administrators can add trslations or synonyms to tags to make them easier to use.

Folksonomies are another type of decentralized and unmanaged metadata tagging. A folksonomy differs
from ataxonomyin that the tagghat populatetheir hierarchiesare not centrally defined or mamggd.

Instead, people freely add tags to content or reuse tags other people have submitted. Both the managed
taxonomies and unmanaged folksonomies are managed using the new Enterprise Managed Metadata
(EMM) service from Central Administration. The new serarchitecture allows administrators to extend

and share the metadata configuration across SharePoint sites or even across multiple SharePoint farms
within an organization. This enables organizations to establish and control the enterprise taxononhy for al
content within the organization.
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Figure 09: Taxonomy Tag Hierarchy

Throughout an organization there are specific types of content, referred to as Content Types in
SharePoint 2010. Content types allow people to specify the coffiigdds, policies, workflows and other

rules for a specific kind of content such as a press release. Content types are also extendable in that one
content type inherits from anotherfor example, an organizatiarould have a Press Release content type
and another one for Product Division Press Relea%ae latter content typshares some characteristics

of the Press Release content type but adds additional fields or workflows specific to the product division.
New in SharePoint 2010 is the ability to defomntent types in one site collection and reuse them across
SharePoint sites within a farm or across faas<£Enterprise Content Typeehe EMM service empowers
administrators to publish enterprise content types throughout or across SharePoint farms lisingw
service architecture. Once an enterprise content type is published to a site collection, it cannot be
changed within the site collection but site owners are free to extend it by creating a new content type
that inherits from the enterprise contentpe.

Unique Document IDs

In a heavily used and adopted collaboration environment, one challenge people face is when content is
reorganized or moved in the typical course of business. Hyperlinks emailed between team members that
point to a document are ntonger relevant which causes frustration and loss of efficiency. SharePoint
2010 offers a new capabilitp assign documents a unique identification number. This unique ID,
embedded within a special URL, can then be used to retrieve the document regariielsare it is

moved to within the site collection.
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Document Sets

People often create multiple documents that support a single progdiask SharePoint 2010 includes a
feature that enables people to group all of these documents together into a samgity. All documents

in a Document Set share the sametadataand the entire Document Set can be versioned as a whole

and downloaded as a compressed ZIP file with all contents included. People can also initiate a workflow
on the entire Document Set iresad of individual workflows for each document. Each Document Set has a
Welcome Page which displays the metadata shared across all documents in the set as well as a list of all
documents. People can customize the Document Set Welcome Page as any otheart\redgle to meet
specific business requirements.

Done. {6 Local rvanet | Protecied Mode: OFf A fwew -

Figure D: Document Set Welcome Page and Ribbon Menu
Records Management

Microsoft hadistened and responded to customer feedback in the area of records management.
SharePoint 2010 encourages more peomgarticipate in records management solutions and, at the
same time, makes it easier for records managers to interact, manage and monitor records management
solutions.

Advanced Routing

People participating in ECM solutions usually face a common challehgee should new content be

saved? SharePoint 2010 addresses this challenge with advanced and configurable routing. Site owners can
configure advanced routingy usingd KS R2 OdzySy dQa YSiGl RIFIGE (G2 RSGSNX¥YAYS
saved within the sitesuch as which document library as well as which foldénin the library.
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In-Place Records Management

Based on customer feedbackharePoint 2010 changes the approach where records management
capabilities have been abstracted from specific site templhtdsare not implemented as SharePoint
Features. This change allows site administrators to pick and chooseaxranarte fashion which
records management capabilities are used within a site collection.

For example, to add the ability to utilize Document Sets or the Unique Document ID capabilities in
SharePoint 2010, a site collection owner simply needs to activate the resp&tiarePoint site collection
feature.

Another improvement encouraging the participation of more people in a records management solution is
in-place records. When enabled, people with the appropriate permissions can designate any document in
a library as aecord or official file. Once this is done, the document is locked from future editing. Official
files are indicated with a lock image overlay on the file icon. These official files can resitig-side

within any SharePoint site in the same documenitdiy or folder as other documents people continue to
collaborate on.

Web Content Management

SharePoint 2010 Web Content Management (WCM) offers the ability to host cecgaitic sites that are
managed and maintained using a robust publishiritgastructure. WCM sites differ from traditional
SharePoint collaboration sites in that the primary users of the site are content consumers who mostly
read content on a site rather that collaborate. SharePoint empowers content owners to easily create new
content pages on a site while enabling content mangers to establish who can create, edit and approve
publishing requests on different areas of the site.

We have improved the authoring of content with a much faster and streamlined process. The introduction
of the Ribbon Ul and an emphasis on limiting the number ojpadje refreshesombine todramatically
reduce the time required to create new pages.
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SharePoint 2010
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Figure 1. WCM Content Page Creation Screen

In addition, WCM sites have improved support for rich medieh as images and video. Video is delivered

through a Silverlight playghat can be skinned and thakevelopers can customize to look like the rest of

GKS aAidSQa OoONlIYyRAy3Id /2yiSyli 26ySNA OFy Sltaateé | RR A)
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Another key component of a WCM solution is the ability of site owners to accurately monitor the usage
and size of a sitdn SharePoint 201Wlicrosofthasintroduced a Web Analytics sace that reports on

site traffic, inventoryand how search is being used. The analysis reports can be configured to show
activity for an entire Web application or as granular as a single SharePoint WCM site. Nafvthmibox
Web Parts use the reportegerated by the Web Analytics service to display popular content, search
gueries and the results of popular queries.

Office 14 Teams : Site collection Web Analytics Reports - Number of Page Views

wl

Figure B: Web Analytics Service Application
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SHAREPOINT SEARCH

Find people and information anywhere

Almproved user experience
APeople and Expertise Search
ADeployment and manageability
AExtensibility

aiA ONER & 2 T (il@iéns éh&nbeNta Way pedple interact with information. This may be in customer
facing applications such as site search-@mmmercewhere engaging search experiences drive revenue.
Or it may be in employefacing applications helping them procesgast amounts of information so they
can get things done efficiently and effectively. In either case, search is quickly becoming essential to
business.

With SharePoint Server 2010, Microsoft has made a major leap forward in Enterprise Search. This
includes a range of choiced A Yy OS IANBF i a-SzemedK f Qa SWREFHP2Wapy S hLIiA2ya

Entry-level - Search Server 2010 Express is a free, downloadable standalone search offering. It
incorporates many enhancements over its predecessor, SeanerS2008 Express.

Infrastructure - SharePoint Server 2010 includes a robust search capabilitgfabe-box with many
improvements from the previous version.

High-End¢ Along with SharePoint Server 2010, a new product, FAST Search for SharePoirst 2010, i
being introduced; using technology from a strategic acquisition of FAST, arstndleading
searchtechnologycompany.

The introduction of FAST Search for SharePoint provides a new choicé-bestket enterprise search
Ol oAt AlASAa o600l aSR 2y C! { tRsiscloshlBinteyratdt wahShakPdint LINE R dzO G 3
and offers low total cost of ownership (TCO

New Capabilities in SharePoint Server 2010 search

The amount of content and the degree of collaboration in organizations continue to increase rapidly; so
does the challenge of finding the relevant information you need. Search is becoming esseagatihtp
your daily job done; as opposed to the timeonsuming and inefficient process of hunting through a
document library or site to find the desired document. SharePoint Server 2010 offers-imloéests

robust search solutiomtegrated within the ast SharePoint infrastructurét enables searching both
structured and unstructured conterg content stored within SharePoint as well as content in file shares,
Web sites, Microsoft Exchange folders, databases, and evenflibesiness systems.
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This vesion provides many significant enhancements for both end users and IT, including:

User experience:enhancements in the core search experience, relevance ranking, and addition of
new query and exploration capabilities provideh user experiences otaf-the box

People searchenhancements to people search as well as new expertise search capabilities help you
FYLE AFe GKS AYLI OG 2F @2dzNJ 2NBI YAl LiéxezeitQa (y26f SR3
tags and search by teammates, eis.also used timprove search quality.

Deployment and manageabilityarchitectural advances have eliminated bottlenecks and provide
improved performance, scalability, and fault tolerance. A range of enhancements make
deployment, manageability and connectivity simpderd easier. These allow you to deploy search
with industrial strength scale and manageability.

Extensibility and developer viewdeveloper access and APIs have been enhanced, as welate]

tools. These allow developers to build great applicatiwhge taking advantage of the search capabilities
in SharePoint 2018earch.One of the areas in which SharePoint 2010 is continuously building its
leadershipis the ability to deepen the end user search experience by extending and developing custom
searchdriven applications. Thisa major area of investment in SharePoint 2010 and one that we think
will resonate very well with customers and partneidicrosoft hasaken search and removed the covers

¢ making it much easier for developers to use tools amatform they already know to produce game
changing, missiowritical applications built on search.

Search User Experience

The SharePoint Sever 2010 search core results page offers a vefyiersdlly and intuitive user interface.
People can use simpnd familiar keyword queries, and get results in a rich and-easyavigate layout.

A search center site template is provided as well as a simple search box that can be available on every
page in a SharePoint Server 2010 site.

marketing »

Figure B: SharePoinServer 2010 Search Results Rageluding: refinement pane,
people matches angreviews
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Search results are straightforward to browse and understand, and include several features to help in

understanding and exploring the result set. Snippets are inclwdétdeach result, andnetadata fields

are provided together with preview links, in order to make it easier to locate the most relevant results.

W5AR &2dz YSIYyQ &4dZA3SadAz2ya FLIISFN) 62 KSELI gAGK YAadalLX
expandedg searchingdECM will return results forEnterprise Content Managemen& viceversa.

Results are returned with sufecond response time, and are available in a variety of contexts (in a

browser, on &Smartphonedevice, or vianclusion of results frondesktop searctirom Windows 7).

People can mark a search in several ways to save time in monitoring topics or repeating searches. They
can quickly create an alert that will rerun the query at scheduled intervals and notify the user via an email
or a text mesage (SMS) alert of changes to the results. They can also subscribe to an RSS feed of the
search results and bookmark a search for lateuse.

SharePoint Server 2010 provides more relevant reskhiéia ever before The query syntax has been

enhanced2 | f 26 Y2NB SELINBSaaADS [[dzSNASa® 'l R yOSR aStk ND
dza SNBEQ 6K2 4l yiG G2 SELINB&aa |jdzSNASE Ay Y2NB O02YLX SE 61
made to the core relevance rankiqguising additional text fieldgaking advantage of the structure of

content, and optimizing ranking of the search engine. Linguistics coverage has also been enhanced to

provide better results across more languages.

SharePoint Server 2010 also provides a new way to expltmeriation via search refinersThese refines

are displayed down the lettand side of the page, to the side of the core search results. They provide
people with seHservice drildown capabilities in filtering the search results returned. Refinements are
automatically determined by SharePoint Server 2010 using tags and metadata entered (and indexed) on
the search results return se@ut-of-the-box, SharePoint 2010 comes with refiners based on the type of
content(webpage, document, spreadsheet, presentation, etogation, author, last modified date,
metadata tags and more.

While the outof-the-box user interface is very intuitive and useful for most people, power users can

create their own search experiences. SharePoint Server 2010 includes manyredatieth Web Parts

that enable power users to create customized search experiences that implement automatic filtering, best
bets, a refinement panel, featured content or offer pilefined queries:

[ Business Data =] |4l Advanced Search Box ] search Best Bets
B3 Content Rollup Sl Dual Chinese Search 8| search Box

E3 Documents Sl Featured Content | search Core Results
B3 Fiters Sl Federated Results 8| search Paging

3 My Information 3| People Refinement Panel O] Search Statistics
3 Navigation 3| People Search Box 5l Search Summary

[ Office Client Applications S People Search Core Results Ol Top Federated Resutts
E3 People Sl Refinement Panel

[ Search O] Related Queries

3 Miscellaneous <| | 3l 5earch Action Links

Upload a Web Part v 4 P

Figure #: Search Web Parts
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Social Search

A significant aspectto®2 LIt SQa RIAf & fA@BS& Ay othefsamdNdingftekighti A2y Aa A
people to connect with who have specific skills and talents. This can be a daunting challenge in a large

organization. SharePoint Server 2010 addresses this challangegh search, and connects this search to

the social capabilities in SharePoint. A people search center provides specific capabilities for connecting

with people and expertise.

Bone T ¥R Local niranst | Protecied Mode: OFF 2 - [Foaoow ~

Figure b: People Search result page

Finding People

SharePoint Server 20J0ovides an address boeltyle name lookup experience making it easier to find

people by name, title and organizational structure. This includes phonetic name matching that will return

names that are phonetically similar to what the user has typed aseayq SharePoint 2010 also matches
YAOlYlIYSa 3 GKSANI 6FaSa 6F2NJ SEFYLIX SY aw20SNIé 6Aff )
use of wildcards is also supported, adding to the ease of using search with SharePoint 2010.

The refinement panelfovided in the keyword search results page is also standard for people search, but
instead of documentelated refinement, we refine based on information relevant to user profiles. -Real
time presence is included through Office Communication Server, méléagy to immediately connect

with the results of a people search query.

Mining and Discovering Expertise

SharePoint builds a model of your regular interactions basedmaikconversations and group
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memberships, whiclare usedo organize people seahnaesults based on social distance. Users can

manually submit or automatically generate a list of colleagues mined from Outlook, analogous to a

Friends list in Facebook. Automatically generated lists of colleagues are a way of rapidly inferring social

relationships throughout the organization, speeding the adoption and usefulness of people search results.

SharePoint Server 2010 also infers expertise dz{i 2 Y G A OF f £ & &d4dzZ33SadAy3a G2LAO0a Y
activity (tags, keywords, etc.) and Outlook inbaxd auggesting additions to their expertise profile in

their My Site. This makes it easy to populate My Site profiles and means that more people have well

populated profiles and get the benefits of this in both SharePoint Search and SharePoint Communities.

Improving Search based on Social Behavior

For many organizations, SharePoint has become the gathering place where people create, share and
interact with information. Social behavior is taken into account in order to provide high quality search
results in sveral ways. First, the relevance ranking for people search takes social distance into account: a
direct colleague will appear before someone 3 degrees removed. Second, SharePoint Server 2010
supports social tagging and rating of content, and this séegback can influence the relevance of

O2y Syl Ay &SI NOw®-dayBsagizdf inforamation3reShafre®dind andRMictosoft Office can
have a measurable impact on search relevance, helping the organization harness the collective wisdom of
its people. Finally, Cliehrough on search results is used for relevance ranking; knowing that you clicked
on a person in the last similar search means thisase likely to be the one you are looking for this time.

Preview of FAST Search for SharePoint

FAST Search for SharePoint is a new offering made available as a result of the strategic acquisition of FAST
in 2008. FAST Search for SharePoint combines the extensive search capabilities of FAST ESP with
SharePoint Server 2010. FAST Search for SharelRdi@te@mrePoint Server 2010 share common search

APIs, provide a common developer experience, and share the same IT Pro foundation.

FAST Search for SharePoint extends the SharePoint Server 2010 search experience by providing a much

more conversational andisual user experience. Search results include visual cues such as thumbnails and

previews, allowing users to quickly recognize content they are seeking and to browse through content

jdzA O1t & RdzZNAy3 | &SI NOK® ¢ K SuntBfFesufisabldiss theneltire WRS S LI NB T A
result set, and refiners are available for any managed property. Sorting options, similarity search and

multiple relevance ranking profiles provide richer and more relevant search results as well as easier

exploration. Metadata for search, refiners, and sorting can be created based on the contents of

documents, using property extractors that identify the names of people, places, and organizations as well

as date, time, email addresses, et@roviding much richer and are fully populated metadata and a

much richer search experience.

29



SharePoint 2010 Overview

- FAST Search » Search Results

All Sites

Result Type
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CompanyName (Ascending)
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d \

Author
v ERP Web Design Toolkit now av.
Download the
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Consulting Fourth Coffee ERP Implementation IT Implementation ... team will
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&) Fourth Coffee - ERP Implementation - Analysis

Figure B: FAST Search for SharePoint core search result page
FAST Search for SharePoint also provides precise control over the user experience. This includes the use of

user context taailor experience; a sales professional might need a different experience than an

engineering professional, or a user in France might need a different experience than a user in Brazil.

Search administrators can control result presentation, including ten and demotion of results, best

bets, and visual best bets. They can also provide end users with control over their own experience

AAyOS dzaSNER (1y2¢ o0Saild oKIGQa NBf{SOIyld G2 GKSYO® 55SLJ
for Shardoint, as well as richer relevancanking profiles. By shaping the user experience you can

maximize productivity.

FAST Search for SharePoint also provides benefits and opportunities for IT Professionals and Developers.
These include a high degree of fitatn flexibility, ability to scale to extreme size, and powerful content

processing capabilities. These allow you to satisfy the most challenging search requirements and deploy
customized search applications.
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SHAREPOINT INSIGHTS

Make informed,better business decisions

M

AExcel Services

APerformancePoint Services

AVisio Services

AChart Web Parts and Status Indicators

SharePoint Insightdelivers powerful new business intelligencapabilities, including rich scorecards,

dynamic dashboards and eagyuse Chart Web Parts, alongside improved capabilities previously

available in SharePoint Server 2007. People now have complete flexibility in getting the data they need in

the formatd K+ 6 Q& NRARIKG F2NJ KSYX 6A0GK L ¢ShavePohnplafaryi.ad G KS Ay TN

SharePoint Insights also offers more sfvice and collaborative capabilitissthat business users can

turn raw data into actionable reports without the inlwvement of developers or server administrators. The
familiar decentralized nature and user interface in SharePoint 2010 enables people to be more productive
and make timelier and more informed business decisions. People can interact with data, slideeakelyd
performance indicators and analytics, and create their own dashboards Hstg) Servicew the new

Chart Web Partdn addition, rative SharePoint capabilities such as search, personalization and content
targeting contribute to the selfservicenature of business intell@nce with SharePoint Insights.

SharePoint 2010 includes all the business intelligence capabilities available in the previous version, Office
SharePoint Server 2007, bMicrosoft hagnade them more accessible and available thgbaut the

platform as a whole. Business intelligence is not constrained to a specific type of SharePoint site template
but rather enables business users to implement all the busirgsfligencerelated capabilities in any
SharePoint site. For example,qpe can place KPI Web Parts within a standard Team Site to report on

the status of unfinished tasks in a Task list, create charts from SharePoint List data, or place items from
Microsoft Excebr their PerformancePoint Services dashboard on their owrs site

Business intelligence with SharePoint 2010 is closely tied to Office Exceb2Qhe rich client is

commonly used as the authoring environment for analytics solutions both big and small. Excel 2010

contains many significant updates such as a newi6dlient option which enables very large

ALINBIF RAKSSGAT LIS2LIX S INB y2 f2y3aSNItAYAGSR (G2 9EOSt Q:
new data visualizations such §sarklinesand improvements to data bars to aide in making more

educated businesdecisions. While these changes affect the Excel 2010 rich dliemgsoft hasupdated

Excel Services in SharePoint 2010 to maintain parity with these changes. This means that new data

visualizations are available nonlyin the client, but also wherendered via Excel Services in the

browser. In addition, Excel Services has been the subject of performance improvements to support the

larger spreadsheets people can build with the new Excel 204fit@&ient.
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Anew addition is PerformancePoint Servicagontextual dashboard and balancecbrecardsolution,
whichallows power users/IT to create dynamic and highly interactive dashboards that display
information, fromstrategy to operations. PerformancePoint Services allows you to combine multiple data
sources anccontent, providing a single view of the business. Peagalrperform iterative analysis with

rich displays such as a decomposition tree, KPI details displaying ownership and accountability, and the
ability to drill into details showing the undgihg raw data.

Excel Services

More and more people in organizations use Excel to enter, store and analyze data. As the use of Excel has
increased, so has the need to share the results, or spreadsheets, with colleagues and customers. The
sharing ofspreadsheets usually means they are sent as a copy via: doaiémails a spreadsheet to

Ursula who makes a change and forwards it on to PhiRliillip then makes another change to the

spreadsheet and sends it to someone else.

This sharing of spreadshisecauses a problem: a loss of control. Not only does the original author lose
control of the content in the spreadsheet, but they lose control of the intellectual property in the
spreadsheet that may include formulas that are not meant to be distributed.

Excel Services addresses this challenge by balancing the needs of the business users to use Excel 2010 the
same way they have always created and modified spreadsBgetsing Excel Services, people can now
maintain control over the spreadsheetsrimore flexible and powerfulvays.

People can take spreadsheets created in Excel 2010 and publish them to SharePoint 2010 Excel Services.
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browser. The author can alprotect the intellectual property, such as formulas, embedded in the

spreadsheeby preventing their displain the Webrendered versiorviathe browser.

Figurel?: Publishing Excel 2010 Workbooks to SharePoint 2010 Excel S#macesh the new
Office 2010 Backstage
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